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Summary of 2026/27 changes – CORE Lettings
The 2026/27 CORE lettings collection will open on 1 April 2026.
Ahead of this, we have published the new 2026/27 lettings materials:
· questions
· bulk upload template
· bulk upload specification.
You should use these for any new tenancies starting on or after 1 April 2026.
You can find these materials under ‘Collection resources’ on the homepage of the CORE service Submit social housing lettings and sales data (CORE) - GOV.UK
This document lists the major changes for 26/27. Changes from 25/26 are shown in red in the paper forms and bulk upload materials.

Overarching
Question numbers have been adjusted to create continuous numbering beginning at 1.
The question numbers used in this document are the new numbers for 26/27. Where these are different from the current 25/26 question numbers, the old numbers have also been provided.

	Duplicate log check
The duplicate log check looks at the answers to a select list of questions (or bulk upload fields) and if there are multiple logs with exactly the same answers, it flags those logs as potential duplicates.
In the current 2025/26 forms the check includes postcode and the lead tenant’s gender identity.
For 2026/27, postcode will be replaced in the check by UPRN or full address, whichever the user has chosen to provide. The lead tenant’s gender identity will be replaced in the check by the lead tenant’s sex (reflecting the changes to the sex and gender questions listed in the relevant section later in this paper).



Property information
Q16 & 17 – UPRN or address
The scope of these questions have been extended to include Supported Housing as well as General Needs. This means these questions will be asked for all new lettings in 2026/27.
Users can answer either UPRN or full address, whichever they prefer.
 
Dropped question: Which type of building is the property?
This was Q20 in the 2025/26 forms.


Household characteristics
Dropped questions
Question numbers here are from 2025/26.
Q32 - Which of these best describes the lead tenant's gender identity?
Q37-64 – Other occupants – dropped questions relating to gender only.
These are being replaced by new sex and gender questions below.

New question – What is your sex?
This is asked of all household members so there will be multiple question numbers. Each question will use the appropriate wording for that person, e.g. “Q31 - What is the lead tenant’s sex?”
Hint text: This is your sex that was registered at birth. The next question will ask about your gender identity.
Response options:
(F) Female
(M) Male
(R) Prefers not to say

New question – Is the gender you identify with the same as your sex registered at birth?"

This is asked of all household members so there will be multiple question numbers. Each question will use the appropriate wording for that person, e.g. “Q32 - Is the gender that the lead tenant identifies with the same as their sex registered at birth?".

The question will appear immediately following the new question on sex for that person detailed above.

Response options:

(1) Yes
(2) No, enter gender identity [free text description]
(3) Prefers not to say


Household situation
Q83 – What is the tenant’s main reason for the household leaving their last settled home?
This was Q76 in the 2025/26 forms.
New response options:
(56) Non-domestic violence (e.g. gang violence)
(57) Cuckooing (property being used by others for illegal activity)

Q84 – Where was the household immediately before this letting?
This was Q77 in the 2025/26 forms.
New response options:
(40) Other general needs

Q91 & 92 – What was the source of referral for this letting?
This was Q84 in the 2025/26 forms.
Question has been split into two different versions, one for lettings in local authority-owned properties, the other for lettings in PRP-owned properties.
The LA version has been substantially streamlined. The PRP follows a new layered structure, with new response options also introduced.
For both versions of the question, it can be skipped if the new letting is a renewal (indicated by answering Q6 ‘Is this lettings a renewal of social housing to the same tenant in the same property?’ with ‘Yes’).

Q91 - LA version of the question
Response options:
(1) Renewal to the same tenant in the same property
(2) Internal transfer from another property owned by the same local authority – for existing social tenants only
(3) From a housing register (waiting list)
(4) Tenant applied directly (not via a nomination or housing register)

Q92 - PRP version of the question
Users completing logs online in the service will be guided through up to 3 screens following the structure below. 
Users submitting logs via bulk upload will complete 3 fields (3 columns in the bulk upload template) which correspond to each layer of the question. Please refer to the bulk upload specification for details. For any queries, please contact the helpdesk.
Response options:
(5) Renewal to the same tenant in the same property
(6) From a local authority housing register (waiting list) or a register with local authority involvement
(1) Nominated by a local authority to a PRP
(1) Referred to LA by health service
(2) Referred to LA by community learning disability team
(3) Referred to LA by community mental health team
(4) Referred to LA by adult social services 
(5) Referred to LA by children’s social care 
(6) Referred to LA by police, probation, prison or youth offending team following a custodial sentence
(7) Referred to LA by police, probation, prison or youth offending team without a custodial sentence
(8) Referred to LA by a voluntary agency
(9) Other referral
(10) Don’t know
(2) Supported housing only - referred by a local authority to a PRP
(3) Internal transfer from another property owned by the same PRP landlord – for existing social tenants
(4) Other
(7) From a housing register (waiting list) with no local authority involvement
(5) Internal transfer from another property owned by the same PRP landlord – for existing social tenants
(6) A different PRP landlord – for existing social tenants
(7) Directly referred by a third party
(11) Health service 
(12) Community learning disability team 
(13) Community mental health team 
(14) Adult social services 
(15) Children’s social care 
(16) Police, probation, prison or youth offending team following a custodial sentence 
(17) Police, probation, prison or youth offending team without a custodial sentence 
(18) Voluntary agency 
(19) Other third party
(20) Don’t know
(8) Other
(8) Tenant applied directly (not via a nomination or waiting list)

Schemes page – supported housing only
For supported housing, some information is captured in the separate ‘schemes’ page and ‘location’ pages, as this information applies to multiple lettings.

Scheme question – Is this scheme regulated by the Care Quality Commission (CQC)?
Current question wording and response options:
Is this scheme registered under the Care Standards Act 2000?
(4) Yes – registered care home providing nursing care
(3) Yes – registered care home providing personal care
(2) Part registered as a care home
(1) Not registered

New question wording and response options:
Is this scheme regulated by the Care Quality Commission (CQC)?
(5) Yes
(2) Partially – some but not all units in the scheme are regulated by the CQC
(1) No
Schemes created in the CORE service on or after 1 April 2026 will use the new question wording and response options.
Schemes that were created in the CORE service before 1 April 2026 will automatically be updated to reflect the new wording and response options:
· Options 4 (yes, nursing) and 3 (yes, personal) will be mapped to the new 5 (yes)
· Option 2 (part registered) will keep the value 2 with the new wording applied (partially)
· Option 2 (not registered) will keep the value 1 with the new wording applied (no).
These schemes will retain their existing scheme IDs and names.



Scheme question – What support does this scheme provide?
Dropped response option:
Nursing care in a care home

Schemes created in the CORE service on or after 1 April 2026 will show the updated response options.
For schemes were created in the CORE service before 1 April 2026:
· Where another option was selected, there is no change.
· Where ‘Nursing care in a care home’ was the selected option, the answer will become blank, which will set the scheme status to ‘Incomplete’, meaning it cannot be selected in lettings logs. To use the scheme again, a coordinator should answer the question with one of the remaining options.
Schemes will retain their existing scheme IDs and names.
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